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Agenda
• Global, National, New York State Updates
• Testing Updates
• Community Mitigation and Reopening
• Nursing Home and Adult Care Facility Updates
• Healthcare System Capacity
• Elective Surgeries
• Dentistry Guidance
• Encouraging Access to Healthcare
• Healthcare Provider Wellness 
• Resources
• Pre-planned Q & A: Chat box not feasible with level of attendance



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 6/3/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 6,287,771 379,941

Western Pacific 185,358 7057

European 2,191,614 183,313

South-East Asia 296,620 8277

Eastern Mediterranean 552,497 13,181

Africa 111,486 2789

Americas 2,949,455 165,311

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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COVID-19 CDC Travel Recommendations by Country
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html

• Level 3 Widespread transmission with US 
entry restrictions: Brazil, China, Iran, Most of 
Europe, UK and Ireland

• Level 3 Widespread transmission without US 
entry restrictions: Global Pandemic

https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html


Situation Summary: Covid-19 U.S. (June 3, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

• Total cases: 1,827,425; new cases since 6/2: 24,955

• Total deaths: 106,202; new deaths since 6/2: 1,045

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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NYSDOH COVID-19 Tracker (June 3, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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NYS COVID-19 Healthcare Utilization
• Continue to see decreases in hospitalization, ICU, and intubation numbers 

• Currently hospitalized: 2,849 (decreased by 129) 
• Newly hospitalized: 130

• Current ICU: 832  (decreased by 33)
• Current Intubation: 613 (decreased by 25)

• Fatalities: 52 (up from 49) 

• Cumulative discharges: 66,756
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SARS-CoV-2 Testing for 
COVID-19 



Updated NYS Criteria for COVID-19 Testing
• Diagnostic and/or serologic testing for COVID-19 shall be authorized by a healthcare provider when: 
• An individual is symptomatic or has a history of symptoms of COVID-19 (e.g. fever, cough, and/or 

trouble breathing), particularly if the individual is 70 years of age or older, the individual has a 
compromised immune system, or the individual has an underlying health condition

• An individual is less than 21 years of age who has symptoms consistent with Multisystem Inflammatory 
Syndrome in Children (MIS-C)

• An individual requires a test for medical care, including being tested prior to an elective surgery or 
procedure, or individuals who are pregnant and their designated support person; or 

• An individual has had close (i.e. within six feet) or proximate contact with a person known to be positive with 
COVID-19 (precautionary or mandatory quarantine)

• An individual is employed as a healthcare worker, first responder, NH employee or staff of other congregate 
care facility, or other essential worker who directly interacts with the public while working

• An individual is employed by an essential business and directly interacts with the public 
• An individual is employed by an essential business (e.g. food production, medical supply manufacturing) or any 

business that has been designated to “reopen” in certain regions of the state (e.g. construction, curbside/in-
store pickup retail, wholesale trade); or 

• An individual presents with a case where the facts and circumstances – as determined by the treating clinician 
in consultation with state or local department of health officials – warrant testing



SARS-CoV-2 Acceptable specimens
• Nasopharyngeal (NP) swab
• Anterior nares and oropharyngeal swab, both swabs in one tube of transport medium
• Anterior nares (about one cm up the nose)

• Saliva: 2ml in sterile specimen cup (no phlegm) - not many labs accept.

• VTM, UTM, MTM, phosphate buffered saline (PBS)

• www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html

It is essential to consult your reference laboratory’s 
website and guidance to check what specimens the lab 
accepts

https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html


NYS Specimen Collection Sites - COVID-19 Testing
• NYSDOH Find Test Site Near You Website

– NYS specimen collection sites, healthcare settings, pharmacies, and other
– More than 760 specimen collection or testing sites have been identified

• For the NYS specimen collection sites: 
– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s testing sites

https://coronavirus.health.ny.gov/find-test-site-near-you
http://www.covid19screening.health.ny.gov/


NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


NYSDOH
COVID-19 Testing
Resources

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

NYSDOH SARS-CoV-2 Diagnostic 
Testing

file:////C:/Users/emd07/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2LEXVVN2/DOH_COVID19_SerologyTestingAdvisory_Rev_043020%20(002).pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/05/sars-cov-2_diagnostictesting_051520-2.pdf
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Discontinuation of Isolation 
and Return to Work Guidance 



Available Data on Length of Infectious Period 
• Available data indicate that shedding of SARS-CoV-2 RNA in upper respiratory 

specimens declines after onset of symptoms (CDC unpublished data, Midgely 2020, 
Young 2020, Zou 2020, Wölfel 2020)

• At 10 days after illness onset, recovery of replication-competent virus in viral culture 
(as a proxy of the presence of infectious virus) is decreased and approaches zero  
(CDC unpublished data, Wölfel 2020, Arons 2020)

• Although persons may produce PCR positive specimens for up to 6 weeks (Xiao, 
2020), there is no evidence to suggest that these PCR-positive samples represent 
the presence of infectious virus (CDC unpublished data, Young 2020). 

• Among patients who have recovered and have detectable RNA in upper respiratory 
specimens, concentrations of RNA after 3 days are generally in ranges where virus 
has not been reliably cultured by CDC

• These data have been generated from adults across a variety of age groups and with 
varying severity of illness
www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html

http://www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html


Symptom-based Strategy to Discontinue Home Isolation

• NYS DOH is adopting the CDC guidance and recommends that for persons with 
COVID-19 illness recovering at home (or other home-like setting, such as a 
hotel), maintain isolation for at least 10 days after illness onset and at least 3 
days (72 hours) after recovery (defined as resolution of fever without the use 
of fever-reducing medications, with progressive improvement or resolution of 
other symptoms)

– NOT for nursing homes, assisted living facilities, or adult care facilities



Guidance on EMPLOYEES Returning to Work 
• NOT healthcare or nursing home settings
• If an employee tests positive for COVID-19, regardless of whether the employee 

is symptomatic or asymptomatic, the employee may return to work upon 
completing at least 10 days of isolation from the onset of symptoms (or 10 
days of isolation after the first positive test if they remain asymptomatic). 

• If an employee has had contact with a person with COVID-19 AND is 
experiencing COVID-19 related symptoms, the employee may return to work 
upon completing at least 10 days of isolation from the onset of symptoms

– The NYSDOH considers a close contact to be someone who was within 6 feet of an 
infected person for at least 10 minutes starting from 48 hours before illness onset until 
the time the person was isolated



Guidance on EMPLOYEES Returning to Work 
• If an employee has had close or proximate contact with a person with COVID-19 for a 

prolonged period of time AND is not experiencing COVID-19 related symptoms, the 
employee may return to work upon completing 14 days of self-quarantine.

– However, if essential and critical for the operation or safety of the workplace in consultation 
with appropriate public health, the exposed, asymptomatic employee may return if: 

• Self-monitor for a temperature greater than or equal to 100.0 degrees Fahrenheit every 
12 hours and symptoms consistent with COVID-19 under the supervision of their 
employer’s occupational health program. 

• Wear a face mask at all times while in the workplace for 14 days after last exposure. 
• Continue social distancing practices, including maintaining, at least, six feet of distance 

from others. 
• Must continue to regularly clean and disinfect all areas, such as offices, bathrooms, 

common areas, and shared electronic equipment. 
• Maintain quarantine: The employee must continue to self-quarantine and self monitor for 

temperature and symptoms when not at the workplace for 14 days after last exposure
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Community Mitigation
and Reopening Strategies 



NYS Community Mitigation and Reopening Strategy 
• Phase 2 Reopening 

– Capital Region, Central New York, the Finger Lakes, the Mohawk Valley, the North 
Country, the Southern Tier and Western New York 

– Outdoor dining permitted with social distancing and masks
– Phase 2 allows office-based workers, real estate services, in-store retail shopping and 

some barbershop services to resume 
• Long Island and Mid-Hudson Valley Regions Phase one 
• New York City is still on track to enter phase one of reopening on Monday 

June 8th

• Summer day camps statewide can open on June 29th

• Sleep-away camps decision pending 
• Phase 1 – low-risk, outdoor recreational activities permitted
• New York dentists can reopen statewide

– Dentists’ offices will be subject to state guidance on best practices for safety and social 
distancing



NYS Community Mitigation and Reopening Strategy 

• As NYC prepares to reopen, 10 additional testing sites for each zip code in 
NYC where communities are highly impacted by COVID-19, predominantly low 
income and minority communities

• Six testing sites in the Bronx, three in Brooklyn, and one in Queens

• NY Forward business reopen look up tool available here
• NY Forward reopening guidance available here
• The state's regional monitoring dashboard is available here

https://forward.ny.gov/industries-reopening-phase
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYForwardReopeningGuide.pdf
https://forward.ny.gov/regional-monitoring-dashboard


Regional Dashboard

https://now.ny.gov/page/m/2dedc936/5c97aa2f/450e129a/d501823/3666779152/VEsE/?g=9JRseFNw52hedbQo51mDdHA


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard
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Multisystem Inflammatory 
Syndrome Associated with 
COVID-19 in Children (MIS-C)



MIS-C Associated with COVID-19

Webcast link: https://totalwebcasting.com/view/?id=nysdohcovid

Currently 199 
suspected cases 
reported to the 
NYSDOH

Next session: 
Thursday June 11, 2020 
3-4 PM

Topic: Non-severely ill 

https://totalwebcasting.com/view/?id=nysdohcovid


MIS-C Associated with COVID-19

www.gnyha.org/event/multispecialty-approaches-to-treating-multisystem-inflammatory-system-in-children/

http://www.gnyha.org/event/multispecialty-approaches-to-treating-multisystem-inflammatory-system-in-children/
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Nursing Home COVID-19 
Testing and Cohorting
Emily Lutterloh, MD, MPH
Director, Bureau of Healthcare Associated 
Infections 
NYSDOH 



Nursing Home and Adult Care Facility Staff Testing 
Requirement
How frequently should staff be tested? 
• Staff must be tested twice a week. 
• Exception:  staff who work at a facility three days per week or less only need to be tested once a week.

What is the minimum time interval between the required twice weekly tests? 
• At least two days apart.

Do staff who are on vacation need to be tested twice per week? 
• No. Staff who are on vacation do not need to be tested during the time period when they are on leave or 

otherwise not present in the same building as residents, provided that they are promptly tested upon 
their return to the facility.



Nursing Home and Adult Care Facility Staff Testing 
Requirement
Are staff who have had a positive diagnostic test for COVID-19 or a reactive serologic 
test for IgG against SARS-CoV-2 in the past included in the requirement to be tested 
twice per week?
• Yes. At this time, staff who have had a positive diagnostic test for COVID-19 or a reactive 

serologic test for IgG against SARS-CoV-2 are still required to be tested to meet this 
requirement. 

• However, this requirement may be reconsidered at a later time for previously COVID-19 
positive individuals as more is learned about immunity following COVID-19.

Is antibody testing acceptable to fulfill the requirements of the twice weekly testing? 
• No, the testing must be diagnostic to detect the SARS-CoV-2 virus (e.g. molecular such as 

a PCR test, or an antigen test). However, this policy may be reconsidered for previously 
COVID-19 positive individuals as more is learned
about immunity following COVID-19.



Nursing Home and Adult Care Facility Staff Testing 
Requirement
Can staff work while waiting for test results? 
• Yes, if the staff member is asymptomatic and being tested solely for the purpose of meeting these 

requirements, they may continue work while waiting for test results.

If a staff member has a positive test, should the individual be re-tested at the end of the furlough 
before returning to work? 
• Staff must test negative before returning to work. This policy may be reconsidered for previously 

COVID-19 positive individuals as more is learned about immunity following COVID-19.

Can a staff member be compelled to undergo testing? 
• No, however, a staff member that refuses testing is considered to have an outdated or 

incomplete health assessment and shall be prohibited from working
for the nursing home or adult care facility until they complete testing.



Nursing Home and Adult Care Facility Staff Testing 
Requirement
Are there SARS-CoV-2 diagnostic tests that can be used at the point of care? Can a nursing home 
perform these tests? 
• At this time, there are three molecular tests and one antigen test that have been approved by the FDA 

as a waived test and can be used at the point of care. A list of approved tests can be found at 
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-
useauthorizations.

Do tests of nursing home staff outside of the facility meet the testing requirement? For example, a 
nursing home employee who receives a test from one of the State’s drive-thru operations, does that 
meet the testing requirement? 
• Yes. Diagnostic tests of nursing home staff that are performed outside of the facility meet the testing 

requirement, so long as the employee has the appropriate documentation to provide to the nursing 
home administrator, such that the administrator can certify compliance.

https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-useauthorizations


Nursing Home Cohorting
If a facility has only one or a few residents with COVID-19, or if a small facility only has one or a few units, 
does an entire unit need to be cleared and devoted exclusively to the care of residents with COVID-19? 
• They may be cohorted on part of a unit, such as at the end of a hallway.
• The area for residents with COVID-19 should be demarcated as a reminder for healthcare personnel.
• Other residents should be prevented from entering the area.
• The residents with COVID-19 should not share a bathroom with residents outside the cohort.
If a facility has only one or a few residents with COVID-19, do separate staff need to be devoted exclusively 
to those residents? 
• The goal of separate staffing teams is to minimize the number of staff who care for both residents with COVID-

19 and residents without COVID-19.
• It might not be possible to have completely separate staffing teams, such as in very small facilities, during 

nights or weekends, or in situations when there are only one or a few residents with COVID-19 in the facility.
• In this situation, staffing assignments should be made to maintain separate teams to the greatest extent 

possible and facilities should make every effort possible to reduce the number of staff caring for residents in 
different cohorts.

• For staff caring for residents in different cohorts, they should bundle care and plan the order of care to minimize 
the need to go back and forth between cohorts, especially from positive cohort to others.

• Personal protective equipment (PPE) should always be changed
before leaving the positive cohort.



Nursing Home Cohorting

How should negative roommates of residents who test positive for COVID-19 be cohorted?
• Roommates of a resident who tests positive for COVID-19, who themselves have a negative test, are at 

high risk of being infected and a having positive test within the next 14 days. They should be 
immediately separated from the resident who tests positive and placed in a private room.
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COVID-19 Healthcare 
System Capacity

Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Healthcare System Capacity

• Elective Surgeries

• Dentistry Guidance

• Encouraging Access to Healthcare



Quick Tips for Clinician Wellbeing
in The Era of COVID-19 

June 4, 2020

Louis S. Snitkoff, MD, FACP
Immediate Past-President
American College of Physicians, NY Chapter



COVID-19 
Resources
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage



June 4, 2020 50

Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/


HCP Compilation 
(Week of May 27th)

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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Mental Health Resources
• NYS Mental Health Helpline 

1-844-863-9314
• The helpline is staffed by specially trained volunteers, including 

mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



June 4, 2020 58

NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/




60



NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/




NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf


https://coronavirus.health.ny.gov/system/files/documents/2020/05/13
104_015773_covid19_hearingimpairedcard_version5.pdf

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13104_015773_covid19_hearingimpairedcard_version5.pdf


Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


• New Yorkers without health insurance can apply through NY State 
of Health through June 15th, 2020

• Must apply within 60 days of losing coverage



QUESTIONS ?

THANK YOU!

TO NYS’ HEALTHCARE 
PROVIDERS 


